
           Appendix 2 

Schedule 

Decision by Herefordshire Council in response to a proposal by British Telecommunications  plc for 

the removal of public call boxes pursuant to Part 2 of the Schedule to a Direction published by 

Ofcom on 14 March 2006 (‘the Direction’). 

 Telephone 
number 

Location Decision 
(Object/
consent) 

Reason(s) 

1 01432265684 PCO PCO1 
WHITECROSS 
ROAD  
HEREFORD 
HR4  0DE 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 

2 01432266216 PCO1 HAROLD 
STREET  
HEREFORD 
HR1  2QU 

Object Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 
Call usage and location indicates local community 
benefit 

3 01432266310 PCO PCO1 
LEDBURY ROAD  
HEREFORD 
HR1  2SX 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 

4 01432266448 PCO1 KINGS 
ACRE ROAD  
HEREFORD 
HR4  0QJ 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 

5 01432266636 BUS STOP PCO1 
WHITECROSS 
ROAD HEREFORD 
HR4  0DE 

Object Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 
Call usage and location indicates local community 
benefit 

6 01432267117 PCO PCO1 ST. 
MARTINS AVENUE  
HEREFORD 
HR2  7RQ 

Object Analysis on Ofcom site indicates good mobile 
coverage 
In conservation area 
No objection from Hereford City Council 
Call usage and location indicates local community 
benefit 

7 01432267178 PCO PCO1 
ROMAN WAY 
STRETTON 
SUGWAS 
HEREFORD 
HR4  7AG 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Local feedback from Stretton Sugwas parish council 
suggests this has already been removed. 

8 01432272591 PCO PCO1 
BELMONT ROAD  
HEREFORD 
HR2  7JN 

Object Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 
Call usage and location indicates local community 
benefit 

9 01432275061 PCO1 WHITTERN 
WAY HEREFORD 
HR1 1PE 

Object Analysis on Ofcom site indicates good mobile 
coverage 
No objection from Hereford City Council 
Call usage and location indicates local community 
benefit 

10 01432277549 NEAR HAZEL 
COTTAGE 
TELEPHONE 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Madley Parish Council support removal 



KIOSK  MADLEY 
HEREFORD 
HR2  9LP 

11 01432760225 PCO PCO1  
BURGHILL 
HEREFORD 
HR4  7SF 

Adopt Analysis on Ofcom site indicates good mobile 
coverage  
In a conservation area 
Burghill Parish Council agreed to adopt the phone 
box clerk@burghillparishcouncil.org 

12 01432820603 1PCO 
THE MARSH  
CROSS KEYS 
HEREFORD 
HR1  3NT 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Within walking distance of a number of historical 
road traffic collisions. 
K6 kiosk 

13 01432830200 PCO1 
CANON PYON 
HEREFORD 
HR4  8NY 

Object Pyons Group Parish Council object on basis that 
the kiosk is in an area with poor mobile reception 
and is opposite the parish hall which has a public 
access defibrillator on the external wall. The parish 
council feels the ability to contact emergency 
services via the kiosk near the defibrillator fulfils an 
important social need, and so the kiosk service 
should be retained. 

14 01432830249 PCO PCO1  KINGS 
PYON HEREFORD 
HR4  8PS 

Object Pyons Group Parish Council -There is a “social 
need” for the retention of the kiosk service at Kings 
Pyon:  The kiosk is used by a vulnerable member of 
the public to keep in contact with their family using 
inbound calls (which explains the low number of 
outbound calls recorded); and there is no reliable 
mobile signal in the village at present, so in an 
emergency it is one sure method of contacting the 
emergency services.  

15 01432830265 WELLINGTON 
PCO1 
CANON PYON 
HEREFORD  

Agree Analysis on Ofcom site indicates good mobile 
coverage  
In a conservation area 
Parish council support removal 

16 01432830411 WESTHOPE PCO1 
CANON PYON 
HEREFORD 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Pyons Group Parish Council support removal 

17 01432840677 PCO1  
HOARWITHY 
HEREFORD 
HR2  6QQ 

Object Analysis on Ofcom site indicates poor mobile 
coverage  
In a conservation area 
Ballingham, Bolstone and Hentland group parish 
council have agreed to adopt this phone box. 
clerk@ballinghambolstonehentland-pc.gov.uk 
 

18 01432850202 JUNCTION A438 
PCO1 
HAGLEY PARK 
BARTESTREE 
HEREFORD 
HR1  4DB 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Bartestree with Lugwardine Group Parish Council 
support removal 

19 01432850211 PCO1  
SHUCKNALL 
HEREFORD 
HR1  3SJ 

Object Analysis on Ofcom site indicates good mobile 
coverage  
Weston Beggard Parish Council support removal 
Historical road traffic accident site, with treated site 
within 300m. 

20 01432850311 PCO PCO1  
WITHINGTON 
HEREFORD 
HR1  3RY 

Object Local knowledge through Withington group parish 
council indicates patchy mobile coverage in this 
location, to include a 5 mile blind strip from 
Withington to Bodenham. 
K6 kiosk 

mailto:clerk@burghillparishcouncil.org
mailto:clerk@ballinghambolstonehentland-pc.gov.uk


21 01432850343 PCO PCO1  
LUGWARDINE 
HEREFORD 
HR1  4AB 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Bartestree with Lugwardine Group Parish Council 
support removal 

22 01432850468 PCO PCO1  
WHITESTONE 
HEREFORD 
HR1  3SB 

Agree Analysis on Ofcom site indicates good mobile 
coverage  

23 01432860286 PCO1 COURT 
ORCHARD 
FOWNHOPE 
HEREFORD 
HR1  4NY 

Adopt Fownhope Parish Council agreed to adopt the 
phone box fownhopeclerk@hotmail.com 
Analysis on Ofcom site indicates good mobile 
coverage  

24 01432860387 PCO PCO1  
WOOLHOPE 
HEREFORD 
HR1 4QP 

Adopt Woolhope Parish Council agreed to adopt the 
phone box whopepc@hotmail.com 
In a conservation area 
Analysis on Ofcom site indicates good mobile 
coverage  

25 01432870340 PCO PCO1  
HAMPTON 
BISHOP 
HEREFORD 
HR1  4JR 

Object Analysis on Ofcom site indicates good mobile 
coverage  
Historical road traffic accident site, treated site 
within 300m, and in area badly affected by floods 
from rivers Lugg and Wye  
Hampton Bishop parish council feel the phone 
should be kept for emergencies but have 
considered to adoption the phone box 
lynda@halchereford.gov.uk 

26 01432870345 PCO PCO1  
MORDIFORD 
HEREFORD 
HR1  4LW 

Object Analysis on Ofcom site indicates good mobile 
coverage  
In a conservation area 
Dormington and Mordiford Group Parish Council 
have discussed this and do not wish to adopt the 
BT Box at Mordiford 
Historical number of road traffic accidents in area, 
keep for emergency calls. 

27 01432890259 PCO1  
TARRINGTON 
HEREFORD 
HR1  4EX 

Adopt 
Adopted 
already 
 

Analysis on Ofcom site indicates good mobile 
coverage  
Defibrillator already installed in phone box as a 
result of previous adoption by Tarrington parish 
council tarrington.pc@btinternet.com 
K6 kiosk 

28 01497831229 PCO1  CLIFFORD 
HEREFORD 
HR3  5ER 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Clifford parish council decided not to adopt any 
phone boxes and had no comments to pass on with 
regards to their removal.   

29 01497831257 PCO PCO1  
CLIFFORD 
HEREFORD 
HR3  5HL 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Clifford parish council decided not to adopt any 
phone boxes and had no comments to pass on with 
regards to their removal.   

30 01531632275 PCO1 BRIDGE 
STREET  
LEDBURY 
HR8  2AS 

Adopt Analysis on Ofcom site indicates good mobile 
coverage  
Ledbury Town Council interested in adopting the 
phone box clerk@ledburytowncouncil.gov.uk 
K6 kiosk 

31 01531635586 NR 126 BIDDULPH 
WAY PCO1 LITTLE 
MARCLE ROAD  
LEDBURY 

Adopt Analysis on Ofcom site indicates good mobile 
coverage  
Ledbury Town Council interested in adopting the 
phone box clerk@ledburytowncouncil.gov.uk 

mailto:fownhopeclerk@hotmail.com
mailto:whopepc@hotmail.com
mailto:lynda@halchereford.gov.uk
mailto:tarrington.pc@btinternet.com
mailto:clerk@ledburytowncouncil.gov.uk
mailto:clerk@ledburytowncouncil.gov.uk


HR8  2JT 

32 01544230564 PCO1  TITLEY 
KINGTON 
HR5  3RR 

Object Local knowledge indicates patchy mobile coverage 
in this location. On the basis of poor mobile 
coverage, Titley and District Group Parish Council, 
feel the phone should be kept in case of 
emergency. 

33 01544267364 PCO1  LINGEN 
BUCKNELL 
SY7  0DY 

Object Analysis on Ofcom site indicates poor mobile 
coverage  
In a conservation area 
Border Group Parish Council wish to retain on 
account of poor mobile coverage and elderly 
residents who do not have access to alternatives 
K6 kiosk 

34 01544327211 A4111 PCO2 
MILLSTREAM 
GARDENS 
EARDISLEY 
HEREFORD 
HR3  6NR 

Agree Analysis on Ofcom site indicates some mobile 
coverage  
In a conservation area 
Eardisley Group Parish Council input that mobile 
coverage is generally poor, yet on the basis of low 
usage resolved not to object to removal of the 
kiosks. 

35 01544327214 PCO PCO1 THE 
COURTLANDS 
WINFORTON 
HEREFORD 
HR3  6EF 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Eardisley Group Parish Council input that mobile 
coverage is generally poor, yet on the basis of low 
usage resolved not to object to removal of the 
kiosks 

36 01544327411 A438 PCO1  
LETTON 
HEREFORD 
HR3  6DH 
Actually at 
postcode HR3 6DT 

Agree 
 
 

Analysis on Ofcom site indicates good mobile 
coverage 
Staunton on Wye Group Parish Council support 
removal.  
In area of flooding on the main road. 
 

37 01544388211 PCO1  
STAUNTON-ON-
ARROW 
LEOMINSTER HR6  
9LE 

Object Local knowledge indicates patchy mobile coverage 
in this location. On the basis of poor mobile 
coverage, Titley and District Group Parish Council, 
would like the phone kept in case of emergency. 
Conservation team support retention.  K6 kiosk 

38 01547540632 PCO PCO1  
WALFORD 
CRAVEN ARMS 
SY7  0JT 

Object Analysis on Ofcom site indicates good mobile 
coverage  
Border Group Parish Council wish to retain on 
account of poor mobile coverage and elderly 
residents who do not have access to alternatives in 
this remote hamlet. 
By junction of road traffic accident cluster site 

39 01568708487 PCO PCO1  
MORTIMERS 
CROSS 
LEOMINSTER HR6  
9PD 

Object Local knowledge through Amestrey Parish Council 
indicates poor mobile coverage in this location. 
Location by treated site/historical road traffic 
accident site. 
Conservation team support retention.  K6 kiosk 

40 01568760667 PCO1  RISBURY 
LEOMINSTER HR6  
0NQ  
This payphone is in 
Humber close 
STEENS BRIDGE, 
HR6 0LT 

Object Analysis on Ofcom site indicates good mobile 
coverage Humber, Ford & Stoke Prior Group Parish 
Council have highlighted the socio-economic profile 
of the residents and phone use, suggest a 
payphone facility is essential. 
Historical road traffic accident site, with treated site 
within 300m. 
K6 kiosk 

41 01568770277 UPPER LYE PCO1  
WIGMORE 

Object Local knowledge from the Wigmore Group Parish 
Council indicates poor mobile coverage in this 
location.  



LEOMINSTER HR6  
9UL 

Extremely rural with no access to phones in public 
houses or similar.   
Defibrillator installed due to 2 fatalities at Upper 
Lye. 
Conservation team support retention. K6 kiosk 

42 01568780211 LUCTON PCO1  
KINGSLAND 
LEOMINSTER HR6  
9SG 

Object Mobile coverage is identified locally as poor and 
Kingsland Parish Council has been working directly 
with BT to try and find ways to improve it. 
Rural area with an high proportion elderly Phone 
box essential in case of emergency 
Conservation team support retention. K6 kiosk 

43 01568780251 PCO1  YARPOLE 
LEOMINSTER HR6  
0BD 

Object Yarpole Parish Council have identified that it is a 
rural area with an high proportion elderly Phone box 
essential in case of emergency 
In a conservation area– listing for phone box being 
applied for. Conservation team support retention 
Local emergency need - Defibrillator installed due 

to 2 fatalities at Upper Lye. 

44 01568780255 PLC PCO1  
YARPOLE 
LEOMINSTER HR6  
0BD 

Object Yarpole Parish Council have identified that it is a 
rural area with an high proportion elderly Phone box 
essential in case of emergency 
In a conservation area– listing for phone box being 
applied for. 
Local emergency need - Defibrillator installed due 
to 2 fatalities at Upper Lye. 
K6 kiosk 

45 01600890511 PCO PCO1 DEAN 
SWIFT CLOSE 
GOODRICH 
ROSS-ON-WYE 
HR9  6HQ 

Adopt Analysis on Ofcom site indicates good mobile 
coverage  
Goodrich and Welsh Bicknor Group Parish Council 
agreed to adopt the phone box 
clerk@goodrichandwelshbicknorpc.org 

46 01684540409 PCO1 ORLIN 
ROAD COLWALL 
MALVERN 
WR13 6HA 

Object Analysis on Ofcom site indicates good mobile 
coverage  
Colwall parish council have no objections to the 
removal. 
Conservation team support retention. K6 kiosk 

47 01684540445 PCO1 WALWYN 
ROAD COLWALL 
MALVERN 
WR13 6QP 

Object Local knowledge through Colwall Parish Council 
indicates poor mobile coverage in this location. 
Payphone usage suggests need to retain. 
Representation from local resident who regularly 
uses phone, due to poor mobile coverage. 
Conservation team support retention. K6 kiosk 

48 01684540447 PCO PCO1 
JUBILEE DRIVE 
UPPER COLWALL 
MALVERN 
WR13 6DW 

Object Local knowledge through Colwall Parish Council 
indicates patchy mobile coverage in this location. 
One of these two telephone boxes is listed and 
should be kept. Located high level tourist area of 
the Malvern Hills, where there may be an 
emergency need.  
Conservation team support retention. K6 kiosk 

49 01873860227 PCO PCO1  
LOWER 
MAESCOED 
HEREFORD 
HR2  0HP 

Object Local knowledge indicates patchy mobile coverage 
in this location. 
1 local resident has the payphone as their only 
source of calling. 
Vowchurch Group parish council may adopt the 
phone box if otherwise it will be removed.  K6 kiosk 

50 01873860687 PCO PCO1  
LONGTOWN 
HEREFORD 
HR2  0LD 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
Longtown group parish council have no objection to 
removal.  

mailto:clerk@goodrichandwelshbicknorpc.org


51 01885482352 PCO PCO1  
TEDSTONE 
WAFRE 
BROMYARD 
HR7  4PX 

Agree Analysis on Ofcom site indicates good mobile 
coverage  
North Bromyard Group PC have agreed that the 
kiosk can be removed. The PC do not wish to adopt 
it. 

52 01885482360 NR BRINGSTY 
FORGE PCO1 
BROMYARD 
ROAD BRINGSTY 
WORCESTER 
WR6  5TA 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Brockhampton Group Parish Council have no 
objection. 
Historical road traffic accident site, with treated sites 
on A44 within 300m. 

53 01886880411 BIRCHWOOD JCN 
PCO1  
STORRIDGE 
MALVERN 
WR13 5HB 

Object Analysis on Ofcom site indicates good mobile 
coverage  
Cradley and Storridge parish council object on 
basis of the fact that this is an accident black spot 
and that there is NO mobile phone coverage.  It is 
also a lonely stretch of road with no lighting at night. 
A4103 junction with B4219 is historical road traffic 
accident site, with treated site within 300m. 
Conservation team support retention.  K6 kiosk 

54 01886880481 PCO PCO1  
MATHON 
MALVERN 
WR13 5NX 

Object Local knowledge indicates patchy mobile coverage 
in this location and in some areas mobiles cannot 
be used at all. There are a number of summer 
seasonal workers in this area and visitors/walkers. 
Mathon Parish Council may adopt the phone box if 
otherwise it will be removed. 
Conservation team support retention. K6 kiosk 

55 01981240351 PCO PCO1  
EWYAS HAROLD 
HEREFORD 
HR2  0EU 

Adopt Ewyas Harold group parish agreed to adopt the 
phone box clerk@ewyasharoldgpc.org.uk 
Analysis on Ofcom site indicates good mobile 
coverage 
Conservation team support retention.  K6 kiosk 

56 01981250264 PCO PCO1 
GREEN LANE 
KINGSTONE 
HEREFORD 
HR2  9EX 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Kingstone Parish Council Parish council support 
removal 

57 01981251197 OPP NO2 ELM 
GROVE PCO1 
BIRCH HILL ROAD 
CLEHONGER 
HEREFORD 
HR2  9RD 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Clehonger parish council have no objection or wish 
to adopt. 
 

58 01981500200 PCO PCO1  
MOCCAS 
HEREFORD 
HR2  9LE 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Wyeside parish council have no objection or wish to 
adopt. 
Conservation team support retention – K6 design 
kiosk. 

59 01981500211 PCO PCO1  
BLAKEMERE 
HEREFORD 
HR2  9JZ 

Adopt Analysis on Ofcom site indicates good mobile 
coverage 
Wyeside Group Parish Council agreed to adopt the 
phone box samoyedskye@aol.com 
Historical road traffic accident site, with treated sites 
on A438  K6 design kiosk 

60 01981500243 PCO1  
STAUNTON-ON-
WYE HEREFORD 
HR4  7LP 

Adopt Analysis on Ofcom site indicates good mobile 
coverage 
Staunton on Wye Group Parish Council are 
considering option to adopt. 
stephengrist@btinternet.com 

mailto:clerk@ewyasharoldgpc.org.uk
mailto:samoyedskye@aol.com
mailto:stephengrist@btinternet.com


Historical road traffic accident site, with treated site 
on A4.  K6 design kiosk 

61 01981500356 O/S THE CHASE 
PCO1  
STAUNTON-ON-
WYE HEREFORD 
HR4  7LP 

Adopt Analysis on Ofcom site indicates good mobile 
coverage 
Staunton on Wye Group Parish Council are 
considering option to adopt. 
stephengrist@btinternet.com 

62 01981510235 PCO PCO1  
CRASWALL 
HEREFORD 
HR2  0PN 

Object Analysis on Ofcom site indicates poor mobile 
coverage 

63 01981550200 PCO PCO1  
PETERCHURCH 
HEREFORD HR2  
0RP 

Object Peterchurch parish council object on basis of need 
as 163 calls showing high demand in the last year 
and it’s removal greatly inconveniencing residents 
of Peterchurch. 
Local knowledge indicates patchy mobile coverage 
in this location therefore residents must have an 
alternative means of telephone communication. 
Conservation team support retention. K6 design 
kiosk 

64 01989562137 PCO1 THE 
AVENUE  ROSS-
ON-WYE 
HR9  5AW 

Adopt Analysis on Ofcom site indicates good mobile 
coverage  
In a conservation area 
Ross-on-Wye Town Council agree to removal on 
basis of number of calls made, and are considering 
option to adopt. 

65 01989730200 PCO1  
HAREWOOD END 
HEREFORD 
HR2  8JT 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Llanwarne and District Group PC resolved to object 
on the basis that there are several parishioners that 
use this phone box, even if the use is low and a 
defibrillator sited on the outside wall of the 
Harewood End Inn opposite the phone box. 
Telephone access should be available in the event 
of an emergency situation. 

66 01989750311 NEAR THE 
CROWN INN PCO1  
LEA ROSS-ON-
WYE 
HR9  7LQ 

Agree Analysis on Ofcom site indicates good mobile 
coverage 

67 01989763151 PCO PCO1  
COUGHTON 
ROSS-ON-WYE 
HR9  5SE 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Walford Parish Council object on basis of need, due 
to number of calls and the lack of mobile phone 
coverage in this area,  
Historical road traffic accident site, with treated site 
at junction of the B4234 with C1225. 

68 01989763152 WAYLEAVE PP304 
PCO1  
PETERSTOW 
ROSS-ON-WYE 
HR9  6JX 

Agree Analysis on Ofcom site indicates good mobile 
coverage 
Peterstow Parish Council agreed with removal 

69 01989763164 PCO PCO1 
WALFORD ROAD  
ROSS-ON-WYE 
HR9  5PY 

Object Analysis on Ofcom site indicates good mobile 
coverage 
Ross-on-Wye Town Council wish to retain on 
evidence that it has been used for calling the 
emergency services. 

 

Signature:   Philippa Lydford………………..  

mailto:stephengrist@btinternet.com


Area:         Herefordshire Council 

 


